Nurse case managers' perceptions of advocacy: a phenomenological inquiry.
Case managers are at the forefront of managed care as they seek creative ways to advocate for the best interests of patients, while adhering to the increasingly stringent utilization guidelines and cost constraints of managed care. Nurse care managers are in the ideal position to act as effective advocates because they have the skills needed to "work the system" both within and outside the hospital to ensure that the patient's needs are met.